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FP1: The application of specialized skills and
knowledge is the fundamental unit of exchange
FP2: Indirect exchange masks the fundamental
unit of exchange

FP3: Goods are distribution mechanisms for ser-
vice provision

FP4: Knowledge is the fundamental source of
competitive advantage

FP5: All economies are services economies
FP6: The customer is always a coproducer
FP7: The enterprise can only make value propo-
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FP8: A service-centered view is customer ori-
ented and relational
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4 Value co-creation among Service Systems [9]
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1. Design a product (with appropriate tests).

2. Make it; test it in the production line and in the
laboratory.

3. Put it on the market.

4. Test it in service, through market research, find
out what the user thinks of it, and why the non-
user has not bought it.

5. Re-design the product, in the light of consumer
reactions to quality and price.

6. Continue around and around the cycle.
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