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Part1 Reading Comprehension

IRDLEZFE I, LLFORWNCE 2 L. (Bl 70 45)

Shopping at a supermarket is a common activity. Usually, a customer puts items into a shopping basket and
takes it to a checkout. At the checkout, a cashier scans the items with a barcode scanner, the customer pays for
them, and the cashier gives the customer a receipt. Some supermarkets, however, have a different kind of
checkout. These checkouts are operated by the customers, not cashiers. Self-service checkouts were invented in
the United States, and they were first used in the early 1990s (NCR Corporation, 2014). In 2013 there were over
200,000 self-service checkouts in supermarkets around the world and people think this number will increase to
325,000 by 2021 (Hamacher, 2017).

Designing self-service checkouts is not easy and there are several important conditions that must be met. First
of all, every item that has a barcode must get scanned. If something is not scanned, the customer does not pay for
it, which is bad for the supermarket. Second, some unpackaged items do not have barcodes and therefore cannot
be scanned. Examples of these include individual cucumbers, apples, and pieces of fried chicken. There has to be
a way of handling these items that is easy for customers to use. Third, self-service checkouts need to be designed
so that customers are willing to use them.

In the past, not all supermarket customers had a good experience using self-service checkouts, and this
situation has not improved. In 2009 a British newspaper reported that some shoppers felt frustrated when
scanners did not read barcodes easily. They also felt nervous when security staff watched them (Winterman,
2009). Eight years later, even though the number of self-service checkouts has increased, they are still not popular
(Hamacher, 2017). Instead of using a self-service checkout, many customers choose to join a longer line for a
checkout operated by a human cashier.

Supermarkets are trying to improve self-service checkouts so that their customers have a better experience
using them. Supermarkets like checkouts without cashiers because it costs a lot of money to employ cashiers.
One well-known retailer has designed a checkout system in which customers do not have to scan anything. It has
built a small supermarket in the United States in which sensors can see what customers take. Customers pay by
smartphone as they walk out of the supermarket (Neate, 2016).

Self-service checkouts have been used in supermarkets for over twenty years, and they are appearing in more
and more supermarkets around the world. In spite of this, self-service checkouts have some problems that need to
be solved in order to make them easier to use for all customers. The use of technology may be part of the solution.
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(1) | According to the article, which one of the following is true? (10 #%)

A) Self-service checkouts are operated by cashiers.

B) Shopping baskets should not be used in supermarkets.
C) Anitem which has a barcode should be scanned.

D) Self-service checkouts are only in the United States.

(2) | According to the article, who operates self-service checkouts? Choose one. (10 5%)

A) cashiers
B) security guards
C) shoppers
D) scanners

According to the article, which one of the following is predicted to happen to the number of self-service
©) | checkouts in the world by 20212 (10 £5)

A) It will reach 325,000.

B) It will remain at 325,000.

C) Itwill reach a million.

D) It will decrease to fewer than 200,000.

(4) | According to the article, what is true about self-service checkouts? Choose one. (10 %)

A) They were invented in Britain.
B) Supermarkets do not like them.
C) They always work perfectly.
D) Not all shoppers like them.



(5) | According to the article, which one of the following is needed by a self-service checkout? (10 /=)

A) acashier

B) abarcode scanner
C) aremote control
D) acreditcard

(6) | Based on the article, which one of the following is unlikely to have a barcode on it? (10 %)

A) acan of soup
B) asingle apple
C) abottle of water
D) abox of apples

(7) | According to the article, which one of the following statements about supermarkets is true? (10 s%.)

A) They want self-service checkouts to be popular.

B) They do not want customers to buy fruit and vegetables.

C) They want to employ more cashiers.

D) They have been using self-service checkouts for over thirty years.



Part2 Writing

LUF ORIWCEEETE AL, (BLAR304)

Would you use a self-service supermarket checkout? Give three reasons why or why not. Write 75 to 150 words.
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