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Abstract

This project aimed to deepening the understanding of humans by psychological experi-
ments. We focused on communication on SNS. According to Kruger, Epley, Parker & Ng
(2005), people tend to overestimate their ability to communicate their emotional state
on online messages. Moreover, according to To (2008), people discriminate the emo-
tion in sent messages more accurately when an emoticon is included. We investigated
the effects of manpu (e.g., kinetic markings often seen in comic books) in stickers used
in online communication. We hypothesized that it may be easier to convey emotions
when the message contains stickers with manpu, therefore narrowing the gap between
the emotional content perceived by the sender and receiver of the message. The results
showed that stickers and manpu helped convey emotions. Moreover, contrary to Kruger
et al. (2008), evaluations were higher in the role of receivers than senders.

Keyword SNS, signs, egocentrism, emoticons, expression, receiver, sender
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Experimental research on human emotions and behavior
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