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Abstract

The purpose of this project was to deepen the understanding of people through a be-
havioral experiment. Group B of Project 8 was interested in the psychological effects
of music. Among the reviewed previous researches, we focused on the psychological ef-
fects of background music. We thought that many people hear background music while
shopping at stores, and decided to study the change of purchasing behavior caused by
background music. For that purpose, we conducted an experiment with the coopera-
tion from the university cooperative at Future University Hakodate, which is an actual
shop. This experiment was conducted by playing music through a directional speaker
with the aim of decreasing congestion around a selling area of rice balls and lunch boxes
in the shop during lunch break. There were three conditions about the music played
from the directional speaker based on the type of music: fast tempo, slow tempo and
no music. We recorded the time customers spent in front of the shelf with rice balls
and lunch boxes, and what they bought. Analysis of the data revealed that the type of
music influenced users’ behavior. First, users spent less time when fast-tempo music was
playing from the directional speaker than when slow-tempo music was playing. Second,
fewer lunch boxes were bought with fast-tempo music than with slow-tempo music and
no music. Contrary to previous studies that played music in an entire shop and for
prolonged periods of time, our results suggest that buyers’ behavior can be influenced
by exposure to music played for a short time in a restricted space through a directional
speaker; time spent shopping as well as decision making while selecting a product were
affected by the type of background music.

Keyword phychology, experiment, buckground music, purchase behavior, directional
speaker, decision-making factor
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LT, B0 (pleasure), Bk (interest), iifi/e (contentment). % (love) ¥ IF 5N 5, HEH S IE
FEEREITOCHTzoT, TRYT 1 TG IIEHEEZEEST D L VWS RF e, RIFRENIRY
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BB D ZET B 20D Z e R h o7z,
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