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Abstract

In this project, we aim to clarify information which has not been clarified yet in town
by using a beacon and to give new experience and value to the city of Hakodate. We
set up beacons at various places in the city and provide services that have a value that
is different from services using existing location information systems that make use of
the characteristics of beacons to citizens and tourists living in the Hakodate area. In
making service suggestions, we actually did fieldwork. Then, we generated 256 ideas
by checking the issues/demands of the city. In addition, we decided to brush up the
created ideas from multiple perspectives and propose four services that give Hakodate
new value.

© 3@ =PNIIEIN

Hakodate is a historical town and it has many bronze statues of great people. Our group
focused on the problem that young people are less interested in such statues. To attract
more interest of them, we developed a service which provides users chatting experience
with great people. In the first semester, we designed the service and its software systems
so that easier to use. In the interim presentation, we exhibited the service with some
screen images and poster and gathered feedbacks towards a working prototype. During
the summer holidays, we learned the technologies behind the existing chatbot-related
services. In the second semester, we developed our service by the agile development
method. We also participated in HAKODATE Academic Link 2018 and inter-university
workshop between Aomori Public University and reflected their feedbacks to our service
through the continual improvement process.

Keyword Beacon, bronze statue, tangible cultural heritage, sightseeing, IoT
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Leverage the Beacon IoT in Hakodate Real Downtown for Our Smarter Life
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