RILNFTTETERERKE 2020 FE > AT LEREFERE
JIN—THRESE
Future University Hakodate 2020 Systems Information Science Practice

Group Report

7Oz V 4
HoThBoTERT 4 —ILRIEAIY AT L 794 > 2020
Project Name
Field Oriented System Design Learning by User’s Feedback 2020

JIL—T%
JNV—7 B
Group Name
Group B

702z b&ES /Project No.
1-B

7021 Y —4 /Project Leader
HERFA Jigen Endo

J I —71)—4 /Group Leader
HEBEM  Moe Miyaoka

JI—FKX>I\/Group Member

HRPE Moe Miyaoka
HFF#  Haruto Tanaka
IhAfE  Akito Yamamoto
HH AR Jinya Yoshikane
JP R Daiki Arato

BEHE
HERE R EN T B REEDE
Advisor
Kei Ito Misako Nambu Taku Okuno Yasushi Harada
] =

20211 H 14 H
Date of Submission
January 14, 2021






=

K7y =7 ME, 74— A F#HEZS LICMEZIERL, IT(Information Technology) %
AT —Y—tEREEETTFA VIR E2HNELTWS., /2, K7ud 7 b
X, A7 7L MENZ 7Y v A VHARFEO—BEHAVS. iUk b, S#TRRLHETE
2P0, B TRARICKREEZH T ZHE LTV, SEEEXTvY =27 NNE SR
FEXBEOTHA Vv, HBREOTH A ¥, HBERO THA > D 3 70— 1HF, &7 —
THHD 7 14— R TIEH L TWVWE. AEBTHHIEESGED FHF A L IZOWTHERITS. A2
N—TTlE, WEEANREZ 7 4 =L R LTEY, HETHOMIEREL IT TXEL, FHAED
Z—P— KB EA X3 2 e R HNICESZ/To 7. AHEEETOY = 794 MR % F|
HAL7A & —%v b EOFHE L Rz B AEBRICANZIZTED, NRBEHARARME, NZFIHHE
DHETEBRTZ2 74—V FY—2%FEf L. ZLT, BOT7ED oFHH DR -
FEHADDLDORLEMBHET 22DDAT— T+ 7 IV r—2a Y ERFET 2 2 IHRD
72, BERREFIZELT FTVHEO-DICHERAREEHEL, BN HEZI 275708
HICHFREN A Z— L

BAFHARNZ 1 XSV > v 2 25EME L2 T4 XY ¥ MTw, AU > T ICEHHE, B
¥, LY 2—%EDIRT I THIRMED . FAROER, NAETTELWVAIEDRR
DBRVE WS [, NRETEEDHRIFTELTVE WS HEEZERT 2 Z A TE.
SHRERNZB D7 TV r—a vy ORATH L “BLV, ‘L, “BywWwrkIbhETTD
BRBTHA T2, 21—V —TAMEMLRPLARLED TV FETH 5.

F—J—F T4 FNHHE, TIXANAME, IT, Sy Ty s, Kl

%3 H: = R



Abstract

The purpose of this project is to discover problems based on field surveys and to design
users’ work and life using IT (Information Technology). The purpose of this project is
to identify problems based on field research and to design users’ work and life using IT
(Information Technology). In addition, this project uses a kind of agile development
method called Scrum. The goal of this project is to achieve maximum results in a short
period of time through fast and flexible development. This year, the project is divided
into three groups: elderly support design, local transportation design, and regional
information design, with each group working in a different field. In this paper, we report
on the design of regional transportation.The purpose of this group is to support the local
transportation system of Hakodate City with IT and to improve the user experience.
In the first semester, we conducted internet-based research using the city’s website and
fieldwork in which we actually rode the bus and observed the bus interior, bus stops,
and bus users. Based on the issues we found, we decided to develop a smartphone
application to alleviate some of the anxiety of bus users before and during the ride.
During the summer vacation, each of us acquired the necessary knowledge to develop
the application, and when the second semester started, we started the development with
Scrum.

The development period was four sprints, each of which lasted two weeks, and we
proceeded efficiently by repeating planning, development, and review for each sprint.As
a result of the development, we were able to solve the problem of the bus stop not
displaying the bus stop you want to go to and the problem of the bus stop lacking fare
information. We are planning to develop the application while conducting user tests in
order to make the design more “kind”, “new” and “fast”, which are the strengths of our
application.

Keyword Field Surveys, Agile Development, I'T, Civic Tech, Transportation
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[1] i TROBEE—E
https://www.city.hakodate.hokkaido.jp/citizensvoice/search/?s_categoryl_id=&s_category2_id
=&s_keyword=

RIAHZBOFABSCISEY, BFAICET 77— MEIEREE
https://www.city.hakodate.hokkaido.jp/docs/2014061100010/files/houkokusyo_gaiyou.pdf

BIRENZIDHY—E RKELFIAE=—XICET B3R
https://www.hkk.or.jp/kenkyusho/file/jyosei_rep21-01.pdf
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Members Yuto Suzuki Wataru Tokairin Taiki Saito Moe Miyaoka Haruto Tanaka Akito Yamamoto Jigen Endo Kai Suzuki Mitsuki Ozawa
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Shogo Kanzaki Yutaro Sakai Jinya Yoshikane Daiki Arato Yuka Matsuhashi Honoka Fujisawa
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Instructors Kei Ito Misako Nambu Taku Okuno  Yasushi Harada
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This project aims to research the field and design the work and life of the user using IT. In addition, we will adopt the Scrum method for flexible
development according to the demands of the field. This year, 15 project members were divided into 3 groups. The "Design for elderly support" group is
a video call app that supports communication for elderly people who have become difficult with Covid-19 pandemic, and the "Design for local
transportation” group is an app that eliminates the anxiety that Hakodate bus users feel at the bus stop. , The "Regional Information Design" group has
developed a web service that supports tourists by making it easier to obtain tourist information on Hakodate City.
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Covid-19 pandemic, older people can have more fun communicating with

family and close friends. You can efficiently find places to visit in Hakodate from photos and maps
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[3] BRAEAN AR A | KA http://www.hakobus.co.jp/company/ (2020.12.16 F%)
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