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Abstract

Recently, many people are stressed from the behavioral restrictions imposed due to the
COVID-19 pandemic. We focused on the existence of music playing in the store as a
means of effectively reducing stress in our daily lives. It has already been verified that
listening to music affects emotional states from a previous research; listening to music
with negative characteristics has a certain effect on negative emotional states. In this
experiment, we focused on mental stress among negative emotions, and examined how
the characteristics of music affect mental stress. Based on the previous researches that
classified the characteristics of music, we selected music with several characteristics, and
analyzed emotional changes under each condition. Group A examined difference in emo-
tional state depending on the listening music using emotion induction by a cognitive-load
task, and measurement using emotion scales after listening to music with different char-
acteristics. The results of experiment, there was no significant difference in emotional
changes.
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