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Abstract

Project Number 11, ” The Project Number 11, ” The Environment and Human Psychol-
ogy and Behavior,” aimed to deepen our understanding of humans through psychological
experiments. In order to achieve this goal broadly, this project was divided into three
groups. Our group ” C” focused on SNS (social networking services) . Our group ex-
pected that not only the tweet text, but also the icon image influences the formation of
the impression of an account. According to previous studies, four professions, doctors,
politicians, lawyers, and university professors, have very similar impressions. Therefore,
our group conducted an experiment using the SD (Semantic Differential) method by
combining these four professions with the six basic facial expressions. From the data
obtained in the experiment, our group analyzed how icons affected the impression of
tweets using factor analysis and analysis of variance. From the factor analysis, we ob-
tained three factors, likability factor, dominance factor and activity factor. In addition,
the four professions of doctor, politician, lawyer, and university professor were consid-
ered to have very similar impressions, but in this experiment, the impressions we had of
these four professions were different. The results of the analysis of variance showed that
the main effect of occupation and the main effect of facial expression were significant
for the likability factor. In the dominance factor, the main effect of facial expression
was significant. On the other hand, for the activity factor, the main effect of facial
expression and the main effect of occupation were not significant. The main effect of
tweets was strongly significant for the liking factor, the dominance factor, and the activ-
ity factor. However, there are no significant interactions between icons and professions.
These results suggest that the impression of tweets can be changed by icons.

Keyword SNS, Twitter, icon, profession
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