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Designing DX at Hospital
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The field for this project will be Takahashi Hospital, which will be relocated to Tokito-cho, Hakodate in two years. Takahashi Hospital has a policy of supporting the community by contributing to local medical care and providing a place for
local residents to interact with each other. The hospital's policy is to support the community by contributing to local medical care and providing a place for local residents to interact. Therefore, we will use communication tools to form a
new image of the hospital that connects the hospital and local residents.We will work to form a new image of the hospital that connects the hospital and local residents using communication tools.
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What is DX? Communication targets in this project
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DX is the use of information technology to change existing methods and frameworks to generate profits. This project will target interactions among local residents centered on Takahashi Hospital and communications

that occur within the hospital or between the hospital and local residents.
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Field survey to Takahashi Hospital
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In late September we went to Takahashi Hospital to conduct a field survey. Seeing the diverse mix of professions

we work with and hearing the details of the communication and problems that occur there gave us the opportunity
to change our perception of communication within Takahashi Hospital.
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Focus in field research
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Through our field research, we focused on the community-based activities associated with the new Takahashi Hospital

and the communication-specific issues that involve many people within the hospital. This focus led to the later creation
of prototypes.
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Prototyping
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Through our interaction with Takahashi Hospital, we created two prototypes, "pictnect” and "hosco". We split into two groups: Design group and Product group. Then, visual design and mock-up production using Figma, UX visualization using
Adobe illustrator/Premiere Pro/After Effects, and system implementation using React/Ruby on Rails were conducted.
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It is an image-sharing SNS that promotes communication through digital signage to users

of the community space in Takahashi Hospital by publicizing events held in the community
space and sharing photos.
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By linking information to QR codes, we can make it possible for many people to receive
information accurately. Prevent information from being degraded by passing through people.
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