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Abstract

In Japan today, smartphones have evolved beyond mere communication tools to become
“extensions of the human body” that support daily life, work, learning, and creative
activities. As of 2025, smartphones are no longer used in isolation; they have begun to
serve as central hubs that connect with smart glasses, wearable devices, loT appliances,
and AR headsets. As a result, society is shifting from “smartphone—centered information
lifestyles” to “smart environments with smartphones as integrated hubs.”

Against this backdrop of technological advancement, the primary objective of this project
is to develop services intended for use in society several decades into the future. Focusing
on the issues and value changes expected to emerge in future societies, this project adopts
the policy of examining service designs that assume actual use and operation in real-world
contexts in the future.

However, future societies several decades ahead cannot be regarded as uniform, as the
nature of social issues and values may differ depending on the diffusion of technology and
the relationship between people and information technologies. Therefore, rather than
limiting the discussion to a single vision of the future, this project assumes three distinct
future societal scenarios and aims to concretize service—based solutions that are feasible to
implement.

While envisioning future experiences and values, service design in this project is grounded
in forms that can be technically implemented and evaluated at the present time, with
smartphones serving as the primary platform. In this project, the term “Mirai” refers to
societies several decades into the future.

During this academic year, three services “Step and,” “Happy New Wear,” and
“LOGROKU” were planned, designed, and developed through the joint efforts of students
from Future University Hakodate, Kanagawa Institute of Technology, Hosei University, and
Kyoto Tachibana University, with support from partner companies, alumni, and faculty
members. Another important objective of this project is to engage in practical software
development. Through such hands—on development experiences, the project provides
educational value not only by fostering technical skills but also by cultivating teamwork,
creative ideation, and the ability to pose and address questions related to social challenges.
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